Guide to Keeping :
Your Existing Phone Number ImE)?CE

ImpactConnect Porting Guide

v ImpactConnect makes it easy to keep your number.

If you would like to transfer or port your existing number to the ImpactConnect service, there are some
important points to keep to keep in mind

ImpactConnect cannot transfer disconnected numbers — DO NOT cancel your existing service if you wish to keep your number.
Once your number has been successfully transferred to ImpactConnect, you may contact your previous provider to cancel your service.

Please note that some numbers may not be transferrable. The ImpactConnect team will inform you if this is the case.

(4 Transferring your number to ImpactConnect is as easy as clicking or giving us a call.

8 To sign up with ImpactConnect and keep your existing

Vv number, you can call one of our representatives
‘ at 855-732-3568, or visit our web site Sign Up Page.
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Do you want to keep your existing number?

On the ImpactConnect sign up page, select YES to keep
your phone number in the Phone Number section
and enter the existing number you would like to transfer.

If you would like to keep your existing phone number, please enter it here:

( )

Please note, if you would like to keep your existing number, you will be required to sign an authorization or complete a Third Party Verification giving your consent to transfer

your number. We will notify your existing provider to initiate the transfer. Do not cancel your existing service or try to transfer your number yourself. I can take up to 10
business days to process the transfer of your existing number. You can check the status of your transfer by visiting Wy Account online. While your number is being

transferred you'll be able to use your ImpactConnect service for outbound caling

We will start the process of porting your number by
contacting your current company. Terminating service

£911 iformation with a wireless company may require you to pay early
Yol do not e t do aythng aerenty t uSe EB1T 1e umber fo ing amergenty senices 13 sl he sare: &1-1, IpaciCanneet roaee £11 termination f_ees under your existing gontract. You are also
in all areas where E911is available. A power outage in either the netwark or in your home could affect your ability to dial 911 uSua"y requlred to pay any OUtStandIng balance OWed.
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cannot refuse to transfer or port your number even if you
have an outstanding balance or owe termination fees.

E The Transfer or Porting Period.

Transfers of wireless numbers are often completed in two days. Landline transfers can take as long as
10 business days but are often completed in less than 5 business days.

During the porting process, do not make any changes to your service or disconnect your existing number.



